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Promote your business to thousands of potential new customersl!

Windsor.gov.uk is the official fourism website for the Royal Borough of Windsor and Maidenhead
and the most trusted and comprehensive source of information for visitors to the local area.

* A newly-designed site for 2018 focussing on the destination’s huge tourism potential
e 1 million users a year

* Number One Google rankings for ‘Windsor’ searches — website content is reqularly updated
and refreshed

* Aresponsive website for viewing on phones and tablets
* Arange of ways to promote your business — from annual packages to seasonal promotions
* Promotional opportunities for attractions, event organisers, retail and dining businesses

* Aloyal following on social media — work with us and we'll work with you to promote your
business

e Our new Premium Destination Partnership with TripAdvisor allows us to upload and conftrol
official destination content and imagery, promote the new website and the businesses we
work with.

windsor.gov.uk




Annual product packages

Your own dedicated product page is the basis of your promotion on windsor.gov.uk — interesting

copy and fresh imagery will get your business noticed on windsor.gov.uk.

Three annual packages are available and each level gives greater prominence, more features and
exposure to the site audience and therefore higher expected page views.

Product Page

NewsieterSonUp 62 wypamer w0 -
e 3 A detailed
Teato  Wason  Acommomn  fowsbwk Sows  Gestigen oo vewrwomsen ¥ listing of your

New & Lingwood g business

Tipe er

Page Header **

mmmmm

A direct link
to your web

% %k page from

NCIVigCIﬁOﬂ Link the main

navigation

Attractions

Your
business on

eNewsletter Sign-Up (X My Planner ' 0
L] our page
Search Site Q ® h d
eaders
Things to Do ‘What's On odation Food & Drink Shopping Ideas & Inspiration Explore Visitor Information ,
Family Friendly Group Friendly Pet Friendly

French Brothers Boat Trip |

Fringila Bost Trips and Sevices |
Maidenhes Heritags Centre |
88 Windsor Great Park

Parks & Gardens Sports & Leisure Enteriainment Tours & Sightsesing
WWindsor Grest Park | The Sl Garden Horse Racing | Windsor Leisure Centre Cinemas | Theatres | Guided Tours | Trsis | Hertage Trai |

Nighiien ihe Royal Borough The Thames Trsl

What’s Nearby*

A ‘I bl H WHAT'S NEARBY o )
vdailaple In i == prioritised in the

*Enhanced and r Caus Rearby

—— : S Carousel which
* %k ; - '
Enhanced+ only. appears on
Premium positions are weoowwmosoR @ AccoweoTN

Your business

other provider

) SIRCHRISTOPHER WREN ° GEORGE INN °
WINDSOR LIMITED HOTEL & SPA pages
subject to availability. T Mosdonak Wi Hol, . Accommodain Windsor ired  The S Chsgher Mo Hll and _Loceed e he e
contemporary townhouse in central  has in excess of 60 fabulous Spa is a 4-star hotel comprised of  connecting Eton with Windsor
Windsor, it is the. properties ranging from... several.. Castle, the George Inn is.
0.02 miles away 0.19 miles away 0.25 miles away 0.31 miles away

<



Annual product packages

Standard

(for retail and dining
businesses)

Detailed

(for visitor attractions)

Enhanced

(for visitor attractions)

Enhanced+

(for visitor attractions)

Description, 1 image, contact details, web/email
link, TripAdvisor review feed, location map, facilities, £85
accessibility information, Twitter and Facebook feeds. plus VAT

Description, 5 images, contact details, web/email,
location map/directions, ratings/awards, integrated £4195
TripAdvisor ratings/reviews, social media feeds (Twitter

. o L . plus VAT
and Facebook), prices, facilities, accessibility, special
offers.

As Detailed, plus 10 images, video, inclusion on ‘What’s
Nearby’ carousel on provider records that fall within a
nearby radius, higher returns on web search results.

As Enhanced, plus most prominent inclusion on ‘What’s

Nearby’ carousel, highest returns on web search results,
header image on landing page, link to your product page
within a relevant drop-down mega navigation.

Seasonal product packages

We appreciate that there may be times of the year when your business needs more prominence
or your message needs to be heard!

If you are looking to feature on the site for a few months rather than a whole year we can offer a
3-month package to include a header image on a key sub page and a navigation link placement —
great for special event organisers.

£399 plus VAT

Banner ads Enewsletters
Take a banner ad and get a direct link to We currently have a customer database of
your website from a page of your choosing 35,000 and we continue to grow this through

on windsor.gov.uk.

e Banners are available to buy for 3

marketing campaigns, event ticket sales and
website/over-the-counter sign ups.

months or more to fit your promotional Visit Windsor and Maidenhead’s destination

requirements.

e We’ll track your statistics and let you know

enewsletter is sent 6 times per year with an
average open rate of 32%.

how many people have clicked on your ad. One banner space is available to purchase in

Front page banner 300px x 300px

each newsletter at a cost of £250 plus VAT.

£250 plus VAT for three months Alternatively why not consider sending a

bespoke ‘solus’ enewsletter to our database

Sub page banner 300px x 300px for £495 plus VAT? Just provide the copy and
£150 plus VAT for three months imagery and we will do the rest for you!



Royal Borough of Windsor & Maidenhead

WEBSITE RATE CARD 2018

BOOKINGS CONTACT:
Charlotte Stewart, Web Marketing Executive, RBWM
Tel: 01753 743920, email: charlotte.stewart@rbwm.gov.uk
or return your booking form by post to Station Master’s House,
Unit 50, Jubilee Arch, Windsor Royal Shopping, Thames Street, Windsor SL4 1PJ

BOOKING FORM

Name of organisation (The Customer):

Contact Name: Job Title:
Address:

Postcode: Telephone:
Email: Website:

| wish to book the following package:

ANNUAL PRODUCT PACKAGE BANNER ADVERTISEMENT

Standard (retail and dining eg5 O Front page (3 months) £250 O

businesses only) Sub page (3 months) £150 O
ENEWSLETTER

Enhanced £395 O Banner ad £250 O

Enhanced+ £595 O Solus enewsletter £495 0O

3 months £399 0O

TOTAL TO PAY ON RECEIPT OF INVOICE £ PURCHASE ORDER NO.

By signing this order form you are confirming that you are entering into a legally binding contract with the
Royal Borough of Windsor and Maidenhead and you have read and agreed to be bound by the specific
terms contained in the attached Official Website Advertising General Terms and Conditions.

AUTHORISED SIGNATORY: DATE:

PRINT NAME:




Official Website Advertising
General Terms & Conditions

www.windsor.gov.uk

1. DEFINITIONS =
1.1 For the purpose of this contract the following words shall have the following meanings: RoyaI.Borough
Booking Form: The section of this contract which identifies the advertising options selected by the Customer and acknowledges ?\ilwéniiorgt

aidenhea

that this transaction between the Customer and the Supplier constitutes a legally binding contract.
Customer: the company, organisation or other party identified on the Booking Form.
Material: All copyright materials provided by the Customer to the Supplier in connection with the Order and all updates, amendments, additions and revisions
to them and any works, designs, or inventions incorporated or referred to in them for any purpose relation to the Order.
Order: The advertising option indicated on the Booking Form by the Customer.
Advertising Options: The section of this contract which provides detailed descriptions of options ordered by the Customer.
Supplier: The Royal Borough of Windsor & Maidenhead whose head office is The Town Hall, St lves Road, Maidenhead, Berkshire, SL6 1RF.

2. COPYRIGHT: LICENCE
2.1 The Customer grants to the Supplier, with immediate effect, a nonexclusive, royalty-free licence to copy and make full use of any Material prepared and/
or supplied by or on behalf of the Customer for any purpose relating to the Order.
2.2 This licence carries the right to grant sub-licences for any purpose relating to the Order.

3. COPYRIGHT: WARRANTY OF AUTHORITY
3.1 The Customer warrants that:
3.1.1 it is the sole legal and beneficial owner of, and owns all the rights and interests in, the copyright in all of the Material; and
3.1.2 in respect of any Material whose copyright is vested in third parties, it is authorised by such parties to grant the licence set out in clause 2 above.
3.2 The Customer shall notify the Supplier of any Material in respect of which it is not so authorised and shall exercise all reasonable endeavours to obtain
such authorisation as soon as reasonably practicable.

4. COPYRIGHT: WAIVER OF MORAL RIGHTS
4.1 The Customer unconditionally and irrevocably waives, in respect of the Material, all moral rights to which the Customer may now or at any future time
be entitled under the Copyright, Designs and Patents Act 1988 (CDPA 1988) [as amended from time to time]. This waiver is made in favour of the Supplier
and shall extend to its sub-licensees.

5. COPYRIGHT: LIABILITIES TO THIRD PARTIES
5.1 The Customer undertakes to the Supplier that it shall, at its own cost:
5.1.2 obtain a written waiver of all moral rights that any of its employees, agents or consultants (or any other third party) may have under the CDPA 1988 in
relation to any Material: and
5.1.3 indemnify the Supplier against all liabilities, costs, expenses, damages or losses (including any direct or indirect consequential losses, loss of profit, loss
of reputation and all interest, penalties and legal and other professional costs and expenses) suffered or incurred by the Supplier arising out of or in connection
with the Supplier’s use of the Material and/or its exercise of its rights granted under clause 2 above.

6. WARRANTY OF ACCURACY
6.1 The Customer warrants that the information contained in the Material is true and accurate and if published will not constitute an offence under the Trades
Description Act 1968 and 1972 (as amended from time to time), or any other statute, nor shall they infringe the British Code of Advertising Practice.

7. DELIVERY AND USE OF THE MATERIAL
7.1 If the Material is in respect of an advert:
7.1.1 it must be provided as:
7.1.1.1 finished artwork as detailed in the technical specification provided by the Supplier or where the Supplier is providing a design service the Customer
must provide typed copy, colour images and logos of a high resolution.
7.1.1.2 Banner adverts — as detailed in the technical specification provided by the Supplier or where the Supplier is providing a design service the Customer
must provide typed copy, colour images and logos of a high resolution.
7.1.2 The Supplier cannot be held responsible for the final quality and standard if images and artwork are supplied at less than 300dpi.
7.1.3 If images and artwork are supplied electronically, the Customer must ensure that they have retained the original electronic file.
7.1.4 Any photographic image supplied to the Supplier without clear instructions for masking and/or cropping will be handled at the sole discretion of the
Supplier.
7.1.5 The Customer must have the written consent of the parent or guardian of any child which features in pictures contained in the Material.
7.1.6 If the Supplier provides proofs and the Customer fails to confirm approval, or notify amendments, by the deadline indicated the Supplier may, at its
sole discretion, proceed to print without further reference to the Customer.
7.1.7 The Supplier will not accept responsibility for any error or faulty reproduction which results from the failure of the Customer, or his agent, to make
corrections to proofs provided by the Supplier.
7.2 The Supplier reserves the right to reject without explanation the whole or any part of the Material or to limit the size or amend the Material at is sole
discretion should the Supplier deem it necessary.
7.3 The position of the Material will be at the sole discretion of the Supplier.

8. LIMITATION OF LIABILITY
8.1 The Supplier shall accept no liability for any error or omission from the Material when published, nor shall the Supplier be liable for any costs, expenses,
damages or losses (including any direct or indirect consequential losses, loss of profit, loss of reputation and all interest, penalties and legal and other
professional costs and expenses) suffered or incurred by the Customer howsoever caused.
8.2 In any event, the Supplier’s liability is limited to the refund of the charge paid by the Customer for the relevant part of the Order.
8.3 Neither the Supplier nor any of the Supplier’s sub-contractors shall accept any liability for any loss or damage to the Material or other property owned by
the Customer or otherwise used by the Customer in respect of the Order.

9. VARIATIONS
9.1 The Supplier may vary the options at its sole discretion.
9.2 The Supplier may vary any of the specific or general terms and conditions at any time without prior notice.

10. PRICE VARIATIONS
10.1 Additional charges may apply if:
10.1.1 the Material requires any special layout.
10.1.2 the Customer requests any author’s corrections.

11. CANCELLATIONS
11.1 Notification of cancellation of an Order must be provided to the Supplier in writing.
11.2 No refund will be given for cancellations after start date stated on receipt of Order.
11.3 A cancellation charge of up to 50% of the value of the Order will apply for cancellations notified before start date stated on receipt of Order.
11.4 Cancellation charges will apply even if the product is subsequently resold by the Supplier.
11.5 In the event of cancellation by the Supplier a full refund will be provided except that no refund will be made in the case of cancellation due to force
majeure, including extreme weather.

12. AGENCY COMMISSION
12.1 Agency commission is not paid.

13. LAW
13.1 These conditions and all other express and implied terms of the contract shall be governed and construed in accordance with the laws of England and Wales.




